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Introduction 

Superannuation law currently requires 

that where a member is considered “lost” 

and their balance is below a certain 

threshold, that balance must be 

transferred out of their current fund and 

paid to the ATO. 

There will be some changes to these 

rules from 31 December 2015 and in this 

article we highlight how they might affect 

practitioners advising on SMSFs.  

What is a lost member? 

SMSF members are actually 

permanently excluded from being “lost” 

when it comes to their SMSF – so there’s 

no risk (under this legislation anyway) 

that dormant SMSFs could have their 

assets unilaterally transferred to the ATO. 

However, SMSF members frequently 

have super in other funds as well – at 

which point whether or not they are “lost” 

becomes relevant. 

A member becomes “lost” if they are: 

 Uncontactable. This would occur in 

cases where the fund has never held 

an address for the member or has 

had mail returned unclaimed 1 and 

the fund has not received a 

                                                                        

1 Legally the mail has to be returned twice but 

trustees of large funds can choose to set a lower 

bar – eg they can decide that returning mail only 

once is enough to classify a member as lost. 

contribution or rollover for the 

member within the last 12 months; or 

 Inactive.  A member is inactive if 

they joined the fund more than two 

years ago as a standard employer-

sponsored member 2 and the fund 

has not received a contribution or 

rollover for the member within the 

last five years; or 

 was transferred as a lost member 

from another fund.   

Why would SMSF members 

care about being “lost” in 

another fund? 

SMSF members frequently use their own 

fund as their primary retirement savings 

vehicle but have a small balance in 

another (public offer) fund.  For example, 

it’s common to maintain super elsewhere 

for insurance benefits that are more cost 

effective in a large fund or where the 

premiums would be much more 

expensive if purchased individually within 

the SMSF. 

Becoming classified as “lost” in that other 

fund potentially means an automatic 

transfer to the ATO and the loss of the 

insurance.  So just like any other 

member, SMSF clients will have a keen 

interest in their status and how the 

automatic transfer rules actually work. 

Of course, sometimes it’s an accident of 

history that an SMSF member has a 

small balance elsewhere.  In that case, if 

nothing else, the changes are an 

opportunity to prompt clients to check 

whether they have any lost super. 

This can be done very easily on line – 

simply visit my.gov.au and access via a 

2 A standard employer-sponsored 

member is a member of a regulated 

superannuation fund for whom an 

employer contributes, or would 

myGov account that has been linked to 

the ATO.   

What is actually changing? 

The rules around who is classified as lost 

are not changing. 

What is changing is the threshold at 

which a lost member will be transferred 

to the ATO. 

Currently this is $2,000 and therefore 

even someone who is classified as lost is 

not transferred out of their fund if they 

have (say) $3,000 in their balance. 

From 31 December 2015 this threshold 

will increase to $4,000 and it will rise 

again to $6,000 from 31 December 2016. 

The net effect is that people with larger 

balances than ever before will be 

automatically transferred to the ATO if 

they are classified as lost. 

Remember that even an SMSF member 

who originally left $10,000 in their public 

offer fund might find their balance 

reduces below $6,000 after several years 

of paying large insurance premiums.  It 

will be important for clients to check their 

balance regularly or make sure they are 

never classified as “lost”. 

My client is lost, how do they 

become “found”? 

 This is relatively straightforward.  They 

could: 

 make a contribution to the fund.  If 

they are too old to make a 

contribution, a small rollover from the 

SMSF would be a perfectly 

acceptable substitute.  However, this 

will often be inconvenient – it is 

something the member would have 

contribute, pursuant to an arrangement 

between the employer and the trustee of 

the fund. 

 

In this issue: 

 The rules for dealing 
with “lost members” 
will change on 31 
December 2015.  Should 
SMSF practitioners be 
doing anything? 
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to repeat every 12 months, it might 

not suit their contribution planning 

and would involve paperwork and 

effort within the SMSF to arrange a 

rollover; 

 confirm their current address with the 

fund.  This will buy them 2 years’ 

grace from being reclassified as lost.  

Hence again, they would need to 

repeat this exercise every 2 years to 

ensure that they did not become lost 

again in the future. 

 Follow whatever process the public 

offer fund has in place to allow 

members to be permanently 

excluded from being lost.  This will 

depend on the fund.  In some cases 

it may be as simple as contacting the 

fund and indicating a preference to 

remain a member permanently. 

Conclusion 

In the main, the lost member rules are 

not an issue for SMSFs.  The clients to 

consider, however, are generally those 

with insurance in other funds as they 

may well have maintained that balance 

deliberately but their account is largely 

inactive.  Some simple steps before 

Christmas allow this to be resolved.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Disclaimer: 

Heffron Super News is an electronic newsflash 

which highlights important events in the 

superannuation arena. If you are not already on 

our mailing list and would like to subscribe, 

please contact us on 1300 172 247 or by e-mail 

heffron@heffron.com.au.  Alternatively, if you 

do not wish to receive future editions, please 

email heffron@heffron.com.au to be removed 

from the distribution list. While Heffron believes 

that the information contained herein is reliable, 

no warranty is given to the accuracy and clients 

who rely on it do so at their own risk. This 

publication is intended to provide background 

information only and does not purport to make 

any recommendation upon which you may 

reasonably rely without taking specific advice. 

In particular, it should not be considered 

financial product advice for the purposes of the 

Corporations Act 2001  
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